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OVeRVIeW

Business Profile
Provides companies access to powerful local resources, networking and •	
promotional opportunities 
More than 1,400 member businesses•	
Sends out around 1,000 relocation packets annually to people and businesses•	

size
Nine employees•	
No in-house IT Department•	

Business Challenges
On-going issues with Microsoft Outlook•	
Many outgoing e-mails marked as “spam”•	
Employees felt stranded when computers went down•	
Previous IT companies were unresponsive to the needs  •	
and questions of the Chamber

Solution
Installed software and upgraded computers to deal with Outlook issues•	
Set up ability to remotely access computers to ressolve issues •	

Results
Outlook issues resolved•	
Spam issues resolved•	
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BRIeF
The	Chandler	Chamber	of	Commerce	is	a	not-for-profit	organization,	which	gives	its	
members access to powerful, local resources to help them grow their businesses. 
The Chamber offers networking events, promotional opportunities and support for 
large and small businesses in Chandler, helping them in a myriad of ways to meet 
their goals and better serve the community.

Chandler is a vibrant, thriving city and home to around 250,000 people. It is one of the 
fastest-growing high-technology manufacturing centers in the west, which has helped it 
earn the nickname “The Silicon Desert.” The local businesses range from mom-and-pop, 
storefront operations to high-end, national corporations. The Chamber’s membership is 
comprised of more than 1,400 businesses, and their nine-member staff works hard to 
meet	their	needs,	while	trying	to	attract	new	organizations	to	join	the	chamber.
 

The	Chandler	Chamber	 has	 some	unique	 IT	 needs.	 It’s	 a	 small	 office,	which	does	a	 lot	 of	
e-mailing each month, and through the years they’ve had their share of IT issues. “I’ve been 
with the Chamber for seven years, and up until about three years ago we were using a bunch of 
different IT companies to handle all of our networking and e-mails and all of our stuff,” says Brad 
Ness, director of member services for the Chandler Chamber of Commerce. He adds that, before 
Catalyst Computer Technologies came on board, “When something went wrong, the problems 
we	found,	we	couldn’t	find	anybody	to	fix	them.	There	was	never	any	one	person,	or	we’d	call	the	
company we were dealing with before and that person had left and somebody new was assigned 

to	us.	They	didn’t	return	our	calls.	It	just	became	quite	a	nightmare.”

Fortunately for the Chandler Chamber, the answer to their IT dilemma 
was an easy, and nearby, one. “Steve from (Catalyst) became very 

involved in our Technology Council and we got to know each other 
quite well. In fact, we put out a Request for Proposal for our Web 

site and also for all of the technical things that we do around 
here. Steve became very aware of what was going on and 
how to link it to all of our computers and do the networking 
and supply with the IT service that we needed,” Ness says. 

[Before] when something went wrong, the problems we found, 
we couldn’t find anybody to fix them. There was never any one 

person, or we’d call the company we were dealing with before and 
that person had left and somebody new was assigned to us. They 

didn’t return our calls. It just became quite a nightmare.                                                



“Steve from Catalyst” is CEO, Steve Jaramillo. He was happy to step up when the 
Chandler Chamber needed solutions to its IT problems. “Having served on their Tech 
Council, I was already familiar with the Chamber and all the good work they do for 
the	business	community,”	he	says,	adding,	“It	just	seemed	liked	a	very	organic	fit,	
for us to work together.”

BaCKGROuNd
Catalyst’s CEO, Steve Jaramillo, had a relationship with the Chandler Chamber before 
Catalyst	began	officially	working	with	them.	

“Well, we encourage all of the Chamber members to get involved in our Technology Council, 
so we had quite an array of people coming into the Chamber that would do a lot of the 
things	that	Steve	and	his	crew	did.	Steve	jumped	right	in	with	both	feet	into	our	Technology	
Council. It’s sponsored by Intel, and we started putting out technology programs and I got 
to know them quite well through this process,” according to Ness. “Their ability to basically 
just	jump	in	and	help	us	whenever	we	needed	it	was	just	quite	amazing.”

BusINess CHaLLeNGe
The Chandler Chamber relies heavily on Microsoft Outlook, and that program was giving them 
a lot of headaches. “Some of the biggest problems we had were with our Outlook. People’s 
computers going down, adding and taking away people’s systems, [and] upgrading the systems 
[were] a big problem,” Ness says, adding, “That’s where we engaged Catalyst. [They] came 
in and brought in all the latest software and upgraded all of our computers. The problems we 
were having before, you’d have a problem with 
Outlook, the computer would go down, 
you’d be stranded, actually a day or so 
until they found the right person to get 
in contact with at the previous computer 
company we were working with. Those 
are the biggest problems that we had.”

Because of its large membership, the Chandler 
Chamber	has	an	extensive	e-mail	 database,	 and	
they routinely send out as many as 3,000 e-mails 
at a time. Some of those e-mails ended up getting 
flagged	 as	 “spam”,	 and	 Catalyst	 was	 able	 to	 help	
the	Chamber	with	 that	 issue.	“The	spam	filter	people	
have picked-up on Chandlerchamber.com and started 
blocking	our	e-mails	to	a	lot	of	places.	Catalyst	jumped	

right on it. Within a matter of days, [they] addressed the 

Some of the biggest problems we had were with our Outlook. 
People’s computers going down, adding and taking away people’s 
systems and upgrading the systems [were] a big problem... That’s 
where we engaged Catalyst. [They] came in and brought in all the 

latest software, upgraded all of our computers...



problem; started monitoring how many e-mails we are putting out in bulk and how many 
addresses are on those bulk mails; [and] took care of the fact of getting letters and 
e-mails out to these services that have kind of labeled us as kind of a spam item to get 
it straightened out. Of course, those people work at their own pace as well.... That was 
the latest problem that we had and they’ve addressed it quite well,” Ness says. 

suMMaRy
Over the course of their working relationship, the Chandler Chamber of Commerce 
has	seen	Catalyst	grow	and	expand.	

“It	was	a	very	good	experience.	When	we	started	out	with	Catalyst,	they	were	a	relatively	
small company. It was nice to watch them grow to the point where they’ve launched 
their new programs. They had virtually saturated the Chamber, based on their branding 
themselves	as	a	reputable	firm,	a	company	you	could	call	when	you	needed	service,	and	
they’d be there to help, no matter what time of the day it was they’d be there, 24/7. They’re 
just	always	there	for	you,”	Ness	says.

Catalyst has come through for the Chandler Chamber of Commerce at every turn, delivering 
the kind of superior customer service which earned them the Chamber’s Small Business of 
the	Year	 award.	Ness	 says,	 “It’s	 been	a	 very,	 very	 fulfilling	 experience.	 I	 can’t	 say	 enough	
about the service they’ve given us, they’re willing to work with us. 
No matter what the problem is. If they can do it, they’ll get it 
done for you as fast as they can and if there is a problem 
that can’t be addressed right away they let us know that 
they’re working on the problem.”

It’s been a very, very fulfilling experience, I can’t say 
enough about the service they’ve given us.


